+ Values and Behaviors

+ Code of Conduct and Our Code

+ Code of Conduct for Prohibition of
Insider Trading

+ Code of Practices and Procedures
for Fair Disclosure of Unpublished
Price Sensitive Information

+ Business Partner Code of Conduct

+ Health, Safety and
Environment Policy

+ Vigil Mechanism and
Whistle-blower Policy

« Prevention of Sexual Harassment of
Women at Workplace Policy

« Corporate Social
Responsibility Policy

« Policy for selection of
Directors and determining
Directors’ independence

« Remuneration Policy for Directors,
Key Managerial Personnel and
other employees

« Dividend Distribution Policy

« Policy for determining
Material Subsidiaries

+ Policy on Subsidiary Governance

« Policy on Materiality of Related Party
Transactions and on dealing with
Related Party Transactions

« Policy for Performance Evaluation
of Independent Directors,
Board, Committees and other
individual Directors

+ Policy on determination and
disclosure of Materiality of
Events and Information and Web
Archival Policy

« Policy for Preservation of Documents

+ Group Risk Management Policy

+ Materiality Policy for
Commodity Exposure

« Commodity and Freight Risk
Management Policy

« Foreign Exchange & Derivatives Risk
Management Policy

+ Investment Governance Policy

 Data Privacy Policy

+ Group Information Security Policy

« Intellectual Property Policy

+ Anti-Bribery & Anti-Corruption Policy

+ Anti-Money Laundering Procedure

Code of Conduct

The Company has in place a
comprehensive Code of Conduct
and Our Code (the Codes) applicable
to the Directors and employees. The
Codes give guidance and support
needed for ethical conduct of
business and compliance of law.

Corporate Governance

Overview

Management
Review

The Codes reflect the core values of
the Company viz. Customer Value,
Ownership Mindset, Respect, Integrity,
One Team and Excellence.

A copy of the Code of Conduct

and Our Code are available on the
website of the Company. The Codes
have been circulated to the Directors
and Senior Management Personnel
and its compliance is affirmed

by them annually.

A declaration on confirmation of
compliance of the Code of Conduct,
signed by the Company’s Chairman
and Managing Director is published
in this Report.

Vigil Mechanism and
Whistle-blower Policy

The Company promotes safe, ethical
and compliant conduct of all its
business activities and has put in
place a mechanism for reporting
illegal or unethical behaviour. The
Company has a Vigil Mechanism and
Whistle-blower policy under which the
employees are encouraged to report
violations of applicable laws and
regulations and the Code of Conduct
— without fear of any retaliation. The
reportable matters may be disclosed
to the Ethics & Compliance Task Force
which operates under the supervision
of the Audit Committee. Employees
may also report violations to the
Chairman of the Audit Committee
and there was no instance of denial of
access to the Audit Committee.

The Vigil Mechanism and
Whistle-blower Policy is available on
the website of the Company.

Anti-Bribery &
Anti-Corruption Policy

The Company is committed in
doing business with integrity

and transparency and has a
zero-tolerance approach to
non-compliance with the anti-bribery
policy. The Company prohibits
bribery, corruption and any form of
improper payments / dealings in
the conduct of business operations.
Training / awareness programs are
conducted on periodical basis to
sensitise employees.

The Anti-Bribery & Anti-Corruption

Financial
Statements

Policy is available on the website
of the Company.

Prevention of Sexual
Harassment of Women at
Workplace Policy

In accordance with the requirements
of the Sexual Harassment of Women
at Workplace (Prevention, Prohibition
& Redressal) Act, 2013 (“POSH Act”)
along with the Rules made thereunder,
the Company has in place a policy
which mandates no tolerance against
any conduct amounting to sexual
harassment of women at workplace.
The Company has constituted Internal
Committee(s) (“ICs”) to redress and
resolve any complaints arising under
the POSH Act. Training / awareness
programs are conducted throughout
the year to create sensitivity towards
ensuring respectable workplace.

Risk Management, Internal
Controls and Compliance

The Company has put in place the
“Reliance Management System”
("RMS") as a part of its transformation
agenda. RMS incorporates an
integrated framework for managing
risks and internal controls. The
internal financial controls have

been documented, embedded and
digitised in the business processes.
Internal controls are regularly

tested for design, implementation
and operating effectiveness. RMS

is enabled through extensive use

of technology to support the risk
management processes, ensure

the ongoing effectiveness of internal
controls in processes, compliance with
applicable laws and regulations.

The Compliance Function ensures
compliance activities related to the
Financial, Operational and People
Management Systems of the various
group entities. This includes various
statutes such as industrial and
labour laws, taxation laws, corporate
and securities laws, health, safety
and environmental laws, etc. All
compliance activities are supported
by a robust online compliance
monitoring system (IRCMS) to

ensure ongoing compliance. The
ongoing effectiveness of compliance
management activities is reviewed
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